
Iowa WIC  
Focus Training Course 

 
The following modules were created for use by the Colorado WIC Program. Modules are located on 
CO.TRAIN.org. Follow the instructions from the CO.TRAIN quick guide to log-in and register for the 
required lessons. The modules below are listed in suggested order of completion. Post tests are not 
required. Please refer to the Iowa Focus Training Cheat Sheet while going through these lessons. 
 
Name of Employee: __________________________________ 
Date of Hire: _______________________________________ 
Agency Trainer/Supervisor: ____________________________ 
Completion Date: ____________________________________ 
 

CO.TRAIN 
Course ID 

Online Compass 
Modules 

Objectives Date 
Completed 

Supervisor Signature 

1054775 Determining Participant 
Eligibility & Introduction to 
Compass 

Determine if a participant meets eligibility 
criteria for the WIC Program 

  

1054902 Introduction to Clinic 
Services and Searches 

Complete multiple functions and searches 
within Clinic Services 

  

1057161 Intake Overview & 
Processing Standards 

Overview of intake steps including creating a 
new family, adding family members, and 
creating a new address record 

  

1057164 WIC Appointment Types & 
Basic Scheduler 

Navigate the WIC Clinic Scheduler   

September 2018 
 



1057165 Certification of a Pregnant 
Woman 

Learn the steps needed to complete a 
certification appointment for a pregnant 
woman 

  

1057166 Recertification of a Child Learn the steps needed to recertify a child   

1062145 eWIC Benefit Issuance in 
Compass 

Overview of how to issue and reissue food 
benefits  

  

1057168 Recertification of a 
Pregnant Woman as 
Breastfeeding 

Learn steps necessary to recertify a woman 
and certify a new infant. Understand infant 
feeding descriptions and issue a breast 
pump. 

  

1057169 High Risk Follow Up 
Appointment 

Understand the steps to complete this 
appointment and related policy 

  

1057171 Mid-Certification 
Appointment 

Discuss requirements and policy for a 
mid-cert visit 

  

1057170 Other Compass Activities Learn basic functions to retrieve participants, 
transfer families, maintain violations, and 
reinstates participants 

  

 

September 2018 
 


